
    

1 

 

Ь І    І  
 

 ь      ь   
     : 02094, . , . 

ь , 1 ,    ь  
" І  І ".   ь    01  2017  

 ь   ,    ,  
     . 

1.    
1.1. ь –    ь  

" І  І ",  ,  є  
 , є    01021, 

. , ь  , . ь  28/2 /  43, 
 є   32491803. 

1.2.   – ,  ь  
'     ,   ,  

 ь:   , , , 
 ь   .  

1.3.  –     , 
    ,   

   № 1   . 
1.4.  – ,     . 
1.5.  –  ,  є ь 

  . 
1.6.  (  ) –   

,    №2  ,  є  
       

.  
1.7.  –  ,      – 

є ь,  є  ь  
       

 . 
1.8.   –    ,  

 ,    . 
1.9.   –  ,  є   

      
      

   ,     
 ,    ,  

 ,   , , 
 ,    ,  

      
. 

1.10.    –   ь  
   . 

1.11.  –  ь     . 
 

2.   
2.1.   ь ' є ь   

      
,     ,  
   ,   ' є ь  

є    . 
3. ,     

 
3.1.  є ь   ь     

     
.  є ь    

      
,    № 1   . 

3.2.     –   
'      , 

  є      
     , 

     ,  
ь  ’   .  

   –   
'       
ь      ( ) 

  /  ,  є 
    . 

 
3.3.   є 'є   .   

 ь       
   .   ь 

   . 
3.4. ь         

GENERAL CONDITIONS FOR THE PROVISION OF COWORKING 
SERVICES 

These general conditions for the provision of coworking services regulate 
the conditions and procedures for the provision of coworking services at 
the address: 02094, Kyiv, Mahnitohorska str., 1A, by Limited Liability 
Company "PINAR INVEST". These conditions are effective from October 
01, 2017 and replace all previous editions, including the conditions set 
forth in the Public Agreement on the provision of services for Coworking. 
1. Terms and Definitions 
1.1. Contractor - Limited Liability Company "PINAR INVEST", a 

legal entity operating under the laws of Ukraine, registered at 
01021, Kyiv, Hrushevskoho str., 28/2, n/p 43 with the 
identification code 32491803. 

1.2. Ancillary services - services directly related to the provision of 
coworking services, including but not limited to: the right to 
consume coffee, tea, water, use stationery, etc. 

1.3. Agreement - the agreement on the provision of coworking 
services concluded between the Customer and the Contractor, 
the form of which is approved in Appendix No. 1 to these 
Conditions. 

1.4. Customer - the person who has concluded the Agreement with 
the Contractor. 

1.5. Card - a plastic card that provides access to Coworking. 
 

1.6. Coworking (Coworking territory) - the premises of the 

Contractor, as defined in Appendix No. 2 to the Conditions, 
which are the place for providing Coworking services in 
accordance with the selected Service package. 

1.7. User - a natural person, including an individual entrepreneur 
who is entitled to use the Coworking Services in accordance 
with the Agreement or other agreement between the Parties. 
 

1.8. Service Package - is the kind of Coworking service provided 
for by these Conditions that were selected by the Customer. 

1.9. Coworking service - is a service residing in granting by the 
Contractor to the Customer or the User assigned by him the 
right to stay on the territory of Coworking for a certain period 
for a fee, as well as the right to receive Ancillary Services as 
provided for in these Conditions, at the Contractor's premises, 
and by its means, objects, furniture, etc., on the part of the 
Coworking territory determined by the Contractor in accordance 
with the package of services selected by the Customer. 
 

1.10. Parties of Party - the Customer and the Contractor or  
respectively one of them. 

1.11. Conditions - these general conditions for the provision of 
coworking services. 

2. Subject matter of the agreement 
2.1. Under the Agreement, the Contractor undertakes to provide the 

Customer and Users defined by him, the Coworking Service on 
conditions and in the manner provided for by the Agreement 
and these Conditions, and the Customer undertakes to pay for 
these services on time. 

3. Conclusion, amendment and termination of the 
Agreement 

3.1. The Agreement is concluded in writing through its signing by 
the Parties or their authorized representatives. The Agreement 
shall be deemed concluded by filling in and signing by the 
Parties of the form of the relevant agreement agreed in 
Appendix No. 1 to these Conditions. 

3.2. Before the conclusion of the Agreement, the Customer - natural 

person is obliged to provide the Contractor with a copy of his 
passport, a certificate of assignment of the identification 
number and indicate in the Agreement the address of his actual 
residence, electronic mail address and phone number that will 
serve as a means of communication with the Customer. Before 
the conclusion of the Agreement, the Customer - a legal entity 
is obliged to provide the Contractor with a certified copy of the 
Minutes of the General Meeting on the appointment of a head 
(signatory) under the Agreement and / or a document 
confirming the powers of the signatory on the part of the 
Customer. 

3.3. These conditions are an integral part of the Agreement. The 
parties of the Agreement may derogate from these Conditions 
and settle their legal relationship in another way. The terms of 
the Agreement shall prevail over these Conditions. 

3.4. The Contractor may amend these conditions or approve them in 
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a new version unilaterally without agreement with the 
Customer. The relevant changes and the new edition of the 
Conditions shall come into force for the Customer immediately 
after the Customer's notification of such changes or a new 
version. The Customer is deemed to be duly notified of any 
changes and revisions to the Conditions, if the Customer has 
posted them for public familiarization in coworking or on his 
own website on the Internet at 
https://www.coworkingplatforma.com/. In this case, 
amendments to the Agreement or written confirmation of the 
Client's familiarization with the Conditions are not required. 

3.5. The Agreement can be terminated only by agreement of the 
parties or by the decision of the Contractor. Refusal to provide 
coworking services, cessation of coworking services, etc. is not 
a change or termination of the Agreement. 

4. Procedures for the provision of coworking services 
4.1. The order of coworking services is carried out by notifying the 

Contractor by the Customer about the desire to use the 
coworking service and payment for the selected package of 
services in full, unless otherwise provided by the Agreement. 
Notification by the Customer of the Contractor about the desire 
to use the coworking service may be in writing, including by 
concluding an agreement, orally, by e-mail or by other means of 
communication. 

 

4.2. An order can also take place in implicative actions: if the 
Customer previously ordered a certain service package, paid the 
Contractor an amount equal to or greater than the cost of the 
same service package for the next term, it is considered that 
the Customer ordered the specified service package for the next 
term. 
 

4.3. In the event that there are insufficient number of vacant places 
in Coworking to provide the Customer with Coworking Services 
within the scope of the service package selected by the 
Customer, or if the Contractor cannot provide coworking 
services for other reasons beyond his control, the Contractor 
immediately notifies the Customer of this fact. 
In this case, the Customer can change the order or cancel it. 
If the Customer has already paid for the provision of coworking 
services, the Customer pays the difference between the amount 
paid and the amount payable under the changed order if the 
new coworking service selected by the Customer is more 
expensive than the coworking service that the Contractor 
cannot provide to the Customer; and if the new coworking 
service chosen by the Customer is cheaper than the coworking 
service which the Contractor cannot provide to the Customer, 
the excess of the paid funds shall be returned to the Customer. 
In the event that the Customer has refused from the coworking 
service for the reasons stated above, the Customer has the right 
to demand from the Contractor the return of the full amount of 
the paid value of the Service. 

 
4.4. The Order is deemed to be made, and the Customer is entitled 

to receive Coworking Services provided that the full value of the 
corresponding Service Package is paid, unless the Contractor 
makes a different decision. 

4.5. If the following is stipulated by the conditions of the service 
package, or if the Customer has ordered a Service Package for 
two or more individuals, the Customer can appoint Users. In 
this case, the Customer must inform the Contractor about such 

Users and provide the Contractor with the information about 
them that will allow them to be identified. If the Customer 
wishes to change or add new users, he must first notify the 
Contractor. 

4.6. Coworking services start to be provided from the moment of 
conclusion of the Agreement and full payment or from another 
moment upon agreement of the Parties. 

4.7. The customer can order one or more of the following service 
packages: 

4.7.1. Service package No. 1 - "Private Office" – Coworking Service, 
whereby the Customer is entitled to use one separate workplace 
of the Coworking within one calendar month for soecified Users 
or for specified number of users which is agreed in the 
Agreement. The workplace shall be agreed in the Agreement as 
well by marking the workplace on the layout of the Coworking. 
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4.8. In the event that according to the Conditions term of the service 
package is equal to one calendar month and the Service 
Package under the Agreement starts to be provided in the 
middle of the month, the Contractor determines the price of 
service package in proportion to the number of days in such 
incomplete calendar month, and the service package period in 
an incomplete calendar month is equal to the number of days 
during which the Service Package is actually provided. If the 
price for an incomplete calendar month of a service package is 
specified in the Agreement, the terms of the Agreement shall 
apply to such incomplete calendar month. 
The parties round off the value of the rent for an incomplete 
calendar month to the nearest whole number according to the 
following rule: if after the comma the value of the rent for an 
incomplete calendar month is greater than or equal to "n, 50" 
(where "n" is any last whole number before the coma ) then the 
rent for an incomplete calendar month after the comma is 
rounded up to the next whole number upwards, and if after the 
comma the value of the rent for an incomplete calendar month 
is less than "n, 50" (where "n" is any last whole number before 
the coma) then the rent for an incomplete calendar month after 
the comma is rounded to the previous whole number in the 
direction of decreasing. 

 
 

4.9. Regardless of the chosen service package, Users have the right 
to use public places, including, among others, cloakrooms, 
corridors, halls, etc., and do not include coworking zones 
covered by at least one of the above service packages. 

 
4.10. The Contractor on his choice within any of the above service 

packages may provide Users with Ancillary Services. 
 
4.11. The contractor provides regular cleaning in the territory of 

Coworking, the constant availability of access to the Internet 
with the help of wireless Wi-Fi, the constant availability of 
electricity, the air conditioning system, the maintenance of the 
temperature regime, the available equipment and within a 
reasonable time eliminates possible shortcomings that may arise 
with equipment of the Contractor on the territory of Coworking. 

 
4.12. Video surveillance can be carried out on the territory of 

Coworking. 
4.13. The Contractor at any time can replace the workplace allocated 

to the User for another workplace within the selected Service 
Package. 

4.14. No equipment and property that can be used by the user in 
accordance with the selected service package is transferred to 
him in possession, including under the act of transfer and can 
not be moved by the user outside the service package zone. 
After the termination of the provision of Coworking services, 
equipment and other property transferred in the provision of 
Coworking Services shall be returned to the Contractor. 

4.15. The Customer shall not have the right to transfer to a third 
party his rights given to him by the Agreement and the 
Conditions. 

4.16. The customer is obliged to comply with and ensure that users 
comply with the rules of conduct in the territory of coworking, 

approved in Appendix No. 3 to these Conditions, these 
Conditions and other acts approved by the Contractor, the 
norms of the current legislation, including those relating to 
conduct in public places. 

4.17. In order to provide access to Coworking, the Contractor can 
provide the Customer and users with cards. 

4.18. The Customer and Users do not have the right to transfer the 
Card to third parties without the written consent of the 
Contractor. In order to prevent the use of the card by third 
parties, the Contractor has the right to identify the user using a 
document confirming the identity of the user for comparison 
with the data in the Agreement, photographing the user and 
placing the user's photo on the Card. 

 
4.19. In order to obtain the Coworking Service and access to the 

territory of Coworking, the Contractor is obliged to transfer to 
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the ownership, and the Customer is obliged to purchase Cards, 
the number of which is equal to the number of Users. The cost 
of one card is 120 UAH, including VAT (20%). 

4.20. The Contractor has the right to conduct regular checks at its 
own discretion for the observance of the terms of the 
Agreement by the Customer and the Users. 

4.21. In the event of failure of equipment located in the territory of 
Coworking, the Customer by himself, or with the help of the 
user, notifies the Contractor thereof. The Contractor shall 
remedy such deficiencies within a reasonable time from the date 
of notification. 

4.22. The user has no right to take outside the territory of Coworking 
equipment, machinery and other property that is located in the 
territory of Coworking and does not belong to this user. 

 
5. Automatic extension and termination of Coworking 

services 
5.1. After the end of the term of the ordered monthly Service 

package, the Service Package is automatically extended for the 
next month. In this case, the Customer, upon agreement with 
the Contractor, must pay for the next period of using the 
service package. A Service package, with hourly period can not 
be extended automatically. 
 

5.2. In case the Customer wishes to cancel automatic extension of 

the Service package, he must inform the Contractor about it 30 
calendar days before the expiration date of the ordered Service 
package. 

5.3. The Contractor can unilaterally refuse to continue the Service 
package. About this decision the Contractor informs the 
Customer at any time, including after receiving the payment of 
the Service package from the Customer. In the event of the 
Contractor's refusal to continue the Service package for the next 
term, the Contractor may, within seven days from the receipt of 
funds from the Customer, return the paid value of the Service 
package for the next term. 

5.4. In case of termination of the Service package, which will not be 
extended for the next term upon agreement with the 
Contractor, the Customer is obliged to vacate and ensure the 
vacation of the territory of coworking by all Users appointed by 
him. In the event that the Customer has not vacated Coworking 
at the time of the end of the term of the Service package and 
did not ensure the vacation of the territory of coworking by all 
Users appointed by him, the Customer is obliged to pay to the 
Contractor a fine of 200% of the cost of the Service package 
that he actually used without agreement with the Contractor. 
 

6. Payment for services 
6.1. For the provision of coworking services, the Customer pays to 

the Contractor the cost for the provided services of coworking 
for the Service package No. 1 (Private Office) specified in 
clause 4.7.1 of the Conditions for one calendar month. The price 
for this service package is determined by the Agreement. 

6.2. For the purpose of ensuring implementation of obligations 
regarding payments and/or compensation of losses, the 
Customer transfers into the bank account of the Contractor 
monetary funds in the amount and within the terms specified in 
the Agreement (hereinafter - the "Guarantee amount"). 
The Guarantee amount shall be the owned by the Customer 
unless the Contractor sends a separate written unilateral 
agreement of the Customer on the day of sending such 

message to the address of the Customer. 
The Contractor is entitled to count the Guarantee amount 
towards the repayment of the outstanding amount of the 
Customer regarding any violation of conditions of Contract 
and/or Rules.  
If the Guarantee amount is directed into the account of 
ensuring implementation of obligations of the Customer partly, 
the Customer is obliged to increase the Guarantee amount till it 
reaches the size determined in Agreement, within the term of 5 
(five) banking days, from the moment of sending corresponding 
written notice of the Contractor. In case of early termination of 
this Contract the Guarantee amount is subject to return within 
20 (twenty) working days from the date of termination of the 
Contract at the size of unused part. 
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6.3. The cost of Coworking services is paid by the Customer to the 

Contractor on the terms of 100% prepayment before the 
beginning of the provision of services under the Agreement. If 
the Customer is a resident of Ukraine - settlements between the 
Parties are made exclusively in the national currency of Ukraine 
- hryvnia in the manner prescribed by the applicable law. If the 
Customer is a non-resident, settlements between the Parties 
shall be made in US dollars at the prices specified in clause 6.1. 
of these Conditions or the Agreement. The Customer's invoice 
for payment of the Service Package is valid for 10 (ten) banking 
days. 

6.4. If the Customer ceases to use Coworking services, the amount 
paid by the Customer for the Service Package shall not be 
refunded unless the Contractor makes a different decision. 

6.5. The cost of service packages defined in clause 6.1. of the 
Conditions or in the Agreement for residents of Ukraine changes 
when the exchange rate of the hryvnia against the US dollar set 
by the NBU as of the date the Contractor invoices the payment 
for the corresponding Service Package changes in comparison 
with the rate established for September 25, 2017 and is 
determined by the following formula: 

 = *(multiply) , where: 
B - the changed cost of the Service package as of the date the 

Contractor invoiced the account, including VAT (20%); In this 
case, when determining the value of "B", the Parties round off 
the values of "B" to the nearest whole number according to the 
following rule: if the value of "Bc * K" is greater than or equal to 
"n, 50", where "n" is any last whole number before coma, the 
value of "b" is rounded to the next whole number upward, and 
if the value of "Bc * k" is less than "n, 50", where "n" is any last 
whole number to the coma, then "B" is rounded to the previous 
whole number in the direction of decreasing. When rounding 
the value of "B", the numbers after the comma are zero. 
Bc - the cost of the Service package including VAT (20%) in 
UAH, specified in clause 6.1. of the Conditions and / or the 
Agreement; 
K is a coefficient determined by the formula: K = Kk / (divide) 
Kd, where: 

 - the official rate of the Ukrainian hryvnia against the US 
dollar, established by the National Bank of Ukraine on the day 
the invoice; 

 - the official rate of the Ukrainian hryvnia against the US 
dollar, set by the National Bank of Ukraine on September, 25 
2017, which is 2 626.1562 UAH to 100.00 (one hundred) US 
dollars. 
If the coefficient K, determined in accordance with clause 6.5 of 
the Conditions, on the date of the invoice issued by the 
Contractor is less than or equal to 1, the value of the Service 
packages specified in clause 6.1. of the Conditions and 
Agreement remains unchanged, and the formula defined in this 
clause 6.5 - is not applied. 
 

6.6. The cost of Coworking services includes all ancillary services. 
6.7. In the event that the Customer has paid for the Service Package 

after the date when the Coworking Service was to be provided, 
the Contractor has the right, by his own decision: 
- To accept the payment for the Service package for the term 

of the Service package under the Agreement, with the 
corresponding part of the payment being included in 

payment for the delay in payment, and the total period for 
the provision of the Service package is calculated from the 
day when such Coworking services are to be paid; 

- Return the payment for the Service package and refuse to 
provide the customer with the Coworking services. 

6.8. In the event of settlements under the Agreement in non-cash 
form, the moment of payment is the moment of transfer of 
funds to the Contractor's settlement account specified in the 
Agreement 

6.9. In the event of settlements under the Agreement in cash form, 
the moment of payment is the time of receipt of funds, with the 
receiving by the Customer of check on payment. 

7. Rules of conduct in the Coworking territory 
7.1. Computing and other equipment (equipment, furniture, etc.), 

which is located on the territory of coworking, should be used in 
accordance with technical requirements and limitations. 
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7.2. Stationery and other materials, electricity, water, other material 

resources provided as ancillary services, should be used 
sparingly and rationally. 
 

7.3. It is prohibited to install software on the Contractor’s equipment 
without the written consent. 
 

7.4. It is prohibited to use the provided equipment for the 
development of computer programs that have signs of virus 
programs and other programs that can be harmful. 

7.5. It is prohibited to store or distribute in any form materials that 
are contrary to the principles of public morality and prohibited 
by the norms of the current legislation using the Contractor's 
equipment. 

7.6. It is prohibited to engage in the production of anything in the 
territory of coworking, trade in goods; provision of services; 
agitation; dissemination of advertising or other information 
products, with the exception of those activities that meet the 
purpose of coworking. 

7.7. The Coworking address can not be registered with the state 
authorities as the address of the location or used in any other 
way, unless otherwise provided by the Agreement. 
 

7.8. The location of the Contractor's property and equipment can not 

be changed without the consent of the Contractor. 
7.9. It is prohibited to drink alcoholic and low alcohol drinks, smoke 

tobacco products, electronic cigarettes, and etc. 
7.10. It is prohibited to be on the territory of coworking in a state of 

alcoholic or narcotic intoxication. 
7.11. It is forbidden to damage the property of third parties. 
8. Liability of the parties 
8.1. For breaches, including improper performance of the 

Agreement, the Parties are liable under the laws of Ukraine and 
the Agreement. 

8.2. A person who violates an obligation is liable in the presence of 
his fault - intent or negligence, unless otherwise provided by the 
Agreement or law. 

8.3. Customer is responsible for the Users assigned by him before 
the Contractor. 

8.4. Customer is obliged to fully compensate the Contractor and 
third parties for any damage or loss of property caused by the 
fault of the Customer or through the fault of the Users assigned 
by him. 

8.5. The Contractor shall not be liable for the violation of the 
Agreement if such violation does not depend on the will of the 
Contractor, including those that occurred as a result of acts or 
omissions of: utility providers, Internet providers, the 
Contractor's lessor and etc. 

8.6. All disputes under the Agreement are resolved in the manner 
determined by the current legislation of Ukraine. In the event 
that the Contractor claims that the Customer or Users have 
violated the integrity of the property in the territory of 
coworking, the Contractor shall draw up an act on the list and 
the value of such damaged property and provide it for signature 
to the Customer and the relevant user, and in case of refusal of 
the Customer or the user to sign such an act, this act is signed 
by the third parties who were present at its drawing up. 
 

8.7. In the event that the Customer receives Coworking services 
without paying for the cost of services under the Agreement or 

for a period exceeding the period of the ordered and paid 
Service package: 

8.7.1. The Contractor has the right to limit the access of the Customer 
and the Users assigned by him to Coworking, to unilaterally 
terminate the provision of Coworking services; 
 

8.7.2. The Customer is obliged to pay the Contractor in full for the 
Coworking Services within the package of services that the 
Customer actually received for the calendar month or the full 
hour for the Service packages, the period of which is considered 
hourly, calculated on the first day of such violation and 
additionally pay a fine in the amount: 
- 10% of the cost of the Service package that the Customer 

used for the last time on the first day of such violation - if 
the violation lasts from one to seven calendar days or hours 
- for packages of services that are considered hourly, or 
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- 20% of the cost of the Service package of services that the 
Customer used for the last time on the first day of such 
violation - if the violation lasts from eight to fourteen 
calendar days or hours - for packages of services that are 
considered hourly, or 

- 30% of the cost of the Service package of services that the 
Customer used for the last time on the first day of such 
violation - if the violation lasts from fifteen calendar days or 
hours - for packages of services that are considered hourly. 

 
 
 
 
 
 

9. Force majeure 
9.1. The parties are exempted from liability for partial or complete 

non-fulfillment of obligations under the Agreement, if this failure 
is caused by the onset of force majeure circumstances. 
 

9.2. In the event of force majeure circumstances, a Party whose 
duties cannot be fully or partially fulfilled due to force majeure 
circumstances is obliged to notify the other party thereof in the 
manner provided by the Agreement and the Conditions within 3 
(three) business days from the occurrence of such 

circumstances. 
9.3. The deadline for fulfilling obligations is postponed until 

fulfillment of such obligations is impossible due to force majeure 
circumstances, but no more than the time during which such 
force majeure circumstances act. 

9.4. If such force majeure circumstances proceed for more than 30 
(thirty) calendar days, each Party has the right to refuse to fulfill 
its obligations under the Agreement. In this case, neither Party 
has the right to recover damages caused by such refusal. 

9.5. Absence or inadequacy of funds, including in connection with 
the actions or omissions of third parties - financial institutions or 
other counterparties - is not a force majeure circumstance. 
 

10.  Repudiation of obligations under the Agreement. 
10.1. The Customer does not have the right unilaterally to refuse to 

fulfill its obligations under the Agreement, including referring to 
the non-receipt of Coworking services, when the Contractor 
provided an actual opportunity to receive such services. 
 

10.2. The Contractor may limit the user's right to use the territory of 
coworking in case the User is in a state of drug or alcohol 
intoxication, and also if his behavior degrades the honor and 
dignity of the persons or the user's actions aimed at damage to 
the property and equipment of the Contractor. 
 
 

10.3. The Contractor has the right to unilaterally refuse to provide the 
Customer with the Coworking services without explaining the 
reasons. In this case, the Contractor shall notify the Customer 
thereof no later than five calendar days prior to the date of the 
alleged termination of the provision of Coworking services. 

10.4. In the event of the Contractor's refusal to provide Coworking 
services or in the event of failure to provide Coworking services, 
the Contractor undertakes to return to the Customer the cost of 
paid and provided Coworking services in proportion to the 
number of paid calendar days during which the service was not 

provided, without payment of any sanctions or penalties, within 
7 working days from the date of termination of the provision of 
Coworking services. 

10.5. Notwithstanding clause 10.4, in the event of the Contractor's 
refusal to provide Coworking services in connection with: 
violation of the terms of the Agreement by the Customer; 
Infliction of losses by the Customer or the Users assigned by 
him to the Contractor or violation of the Contractor's commercial 
interests; In the event that the Contractor does not have the 
opportunity to provide security standards in the territory of 
coworking, the money paid for the Coworking services are not 
returned. 

11. Notifications 
11.1. Customer notification is carried out in one of the following ways: 

sending an e-mail to the Customer's address specified in the 
Agreement; Sending a message by mail or by courier delivery to 
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 . . /_____________________/ 

the Customer's address specified in the Agreement; Delivery of 
a written notice to the Customer personally with a mark of the 
Customer or his representative on receipt of such notification. 
 
 

11.2. Notification of the Contractor is made by one of the following 
methods: sending an email to the Contractor's address specified 
in the Agreement or in these Conditions; Sending a message by 
mail or by courier delivery to the registered address of the 
Contractor specified in the Agreement or in these Conditions; 
Delivery of written notification to the Contractor personally with 
a mark of the Contractor or his representative on receipt of such 
notification. 
 

11.3. In the event of notification by sending an e-mail, the Party shall 
be deemed to have read the contents of the message at the 
time when such e-mail was sent to its e-mail address. 
 
 

11.4. In the case of sending a message by mail or courier delivery, it 
is considered that the Party has read the contents of the 
message at the time of receipt of the notification, as evidenced 
by the delivery notification or other relevant document. 
 

11.5. In the event that a written notification is given to the Party 

personally, with the mark of that Party or its representative 
about receipt of the notification, it is considered that the Party 
has read the contents of the message at the time of delivery of 
the notification, as evidenced by a mark indicating the date of 
delivery on the notification. 

12. Final provisions 
12.1. Conditions shall come into force from the moment of their 

approval by the Contractor. 
12.2. The Agreement is governed by the legislation of Ukraine, all 

disputes arising from conditions or on the basis of the 
Agreement are considered by Ukrainian courts. 

12.3. The parties guarantee that they have the necessary amount of 
civil capacity necessary to conclude the Agreement, that all 
information reported by the Parties is true; that the Parties are 
not aware of any circumstances that might hinder the 
conclusion of the Agreement or incline the other party to the 
non-conclusion of the Agreement. 

12.4. The parties confirm that at the conclusion of the Agreement 
they act voluntarily, without coercion, understanding the nature 
of the Agreement, as well as the legal consequences of 
concluding the Agreement, realizing the nature of their rights 
and obligations under the Agreement. The parties will declare 
that there are no reduced circumstances that forced either party 
to conclude the Agreement on the terms set forth therein, and 
also confirm that the terms of the Agreement are acceptable to 
the parties and therefore do not consider the terms of the 
Agreement to be unprofitable for themselves. 

 
APPROVED: 
LIMITED LIABILITY COMPANY “PINAR INVEST” 
EDRPOU 32491803 
Location: 01021, Kyiv, Hrushevskoho str., 28/2, n/p 43 
VAT payer (20%), TIN 324918026554 
 
 
Director 

Kahanovych A. Z. /_____________________/ 
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 . . /_____________________/ 

Agreement on the provision of Coworking services  
(for natural persons - non-residents) 

Kyiv                                      "_____" ______________ 201 __  
Limited Liability Company "PINAR INVEST ", a legal entity operating under 
the laws of Ukraine, registered at 01021, Kyiv, Hrushevskoho str., 28/2, 
n/p 43 with the identification code 32491803 (hereinafter referred to as  
the “Contractor”) on the one side and 
 
___________________________________________________________, 
Passport No__________, issued by 
__________________________________________________________, 
dd. "____" ___________ ______, tax identification number 
___________________, registered at the address (according to passport): 
__________________________________________________________ 
___________________________________________________________,  
Actually resident at: 
___________________________________________________________,  
e-mail: ___________________________________________________,  
Contact phone number: _____________________ (hereinafter referred to 
as –  the "Customer"), 
 

 
have concluded this agreement on the provision of Coworking services 
(hereinafter referred to as the "Agreement") on the following terms. 
1.  An integral part of the Agreement is the General Conditions for the 
Provision of Coworking Services (hereinafter the "Conditions"), which are 
placed for public familiarization in Coworking or on the Contractor's own 
website on the Internet. 
2.  The Contractor may amend these conditions or approve them in a new 
version unilaterally without agreement with the Customer. The relevant 
changes and the new edition of the Conditions shall come into force for 
the Customer immediately after the Customer's notification of such 
changes or a new version. 
3.  In addition to the Conditions, the Customer and the Contractor agreed 
the following special conditions: 
____________________________________________________________ 
____________________________________________________________ 
_________________________________________________________ 
The Customer asks for a Service Package ________________ 
The cost of the Service package at the date of conclusion of the 
Agreement: _______________ US dollars, including VAT (20%), while the 
cost of the service package for an incomplete calendar month, namely 
from «_____» ______________ 201 ____  till ______«_____» 
______________ 201 ____  inclusive, is _______________ US dollars, 
including VAT (20%) 
Guarantee sum equals to __________ with no VAT and shall be payed till 
no later than _______. 
Date of the beginning of provision Coworking Services: "_____" 
______________ 201 ____ 
According to the Conditions of the Service package, the Customer wishes 
to grant the Users' rights to the following persons: 
____________________________________________________________ 
____________________________________________________________ 
_________________________________________________________ 
A copy of the identity document was provided by the Customer to the 
Contractor. 
 
Customer: 
____________________ __________________ (signature) 
Contractor: 
LIMITED LIABILITY COMPANY “PINAR INVEST” 
EDRPOU 32491803 
Location: 01021, Kyiv, Hrushevskoho str., 28/2, n/p 43 
VAT payer (20%), TIN 324918026554 
a/c 26004425314600 in PJSC "UkrSibbank", Bank code 351005 
Beneficiary bank (JSC "UkrSibbank") 020061151200138 
UKRSIBBANK, ANDRIIVSKA STREET 2/12, KYIV, UKRAINE 
SWIFT code: KHABUA2K 
Intermediary bank BNP PARIBAS U.S.A. - New York Branch 
New York , USA 
SWIFT- : BNPAUS3N 
 
Director 
Kahanovych A. Z. /_____________________/ 
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 . . /_____________________/ 

Agreement on the provision of Coworking services  
(for natural persons - residents) 

Kyiv "_____" ______________ 201 ____  
Limited Liability Company "PINAR INVEST ", a legal entity operating under 
the laws of Ukraine, registered at 01021, Kyiv, Hrushevskoho str., 28/2, 
n/p 43 with the identification code 32491803 (hereinafter referred to as  
the “Contractor”) on the one side and 
 
__________________________________________________________, 
Passport No__________, issued by 
__________________________________________________________, 
dd. "____" ___________ ______, tax identification number 
___________________, registered at the address (according to passport): 
__________________________________________________________,  
Actually resident at: 
___________________________________________________________,  
e-mail: ___________________________________________________,  
Contact phone number: ___________________________________ 
(hereinafter referred to as –  the "Customer"), 
 
have concluded this agreement on the provision of Coworking services 

(hereinafter referred to as the "Agreement") on the following terms. 
1.  An integral part of the Agreement is the General Conditions for the 
Provision of Coworking Services (hereinafter the "Conditions"), which are 
placed for public familiarization in Coworking or on the Contractor's own 
website on the Internet. 
2.  The Contractor may amend these conditions or approve them in a new 
version unilaterally without agreement with the Customer. The relevant 
changes and the new edition of the Conditions shall come into force for 
the Customer immediately after the Customer's notification of such 
changes or a new version. 
3.  In addition to the Conditions, the Customer and the Contractor agreed 
the following special conditions: 
____________________________________________________________ 
___________________________________________________________ 
_________________________________________________________ 
The Customer asks for a Service Package ________________ 
The cost of the Service package at the date of conclusion of the 
Agreement: _______________ UAH, including VAT (20%), while the cost 
of the service package for an incomplete calendar month, namely from 
«_____» ______________ 201 ____  till ______«_____» 
______________ 201 ____  inclusive, is _______________ US dollars, 
including VAT (20%) 
Guarantee sum equals to UAH __________ with no VAT and shall be 
payed till no later than _______. 
Date of the beginning of provision Coworking Services: "_____" 
______________ 201 ____ 
According to the Conditions of the Service package, the Customer wishes 
to grant the Users' rights to the following persons: 
__________________________________________________________ 
__________________________________________________________ 
_________________________________________________________ 
A copy of the identity document was provided by the Customer to the 
Contractor. 
 
 
Customer: 
____________________ __________________ (signature) 
 
Contractor: 
LIMITED LIABILITY COMPANY “PINAR INVEST” 
EDRPOU 32491803 
Location: 01021, Kyiv, Hrushevskoho str., 28/2, n/p 43 
VAT payer (20%), TIN 324918026554 
a/c 26004425314600 in PJSC “UkrSibbank”, Bank code 351005 
 
 
Director 
Kahanovych A. Z. /_____________________/ 
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 . . /_____________________/ 

Agreement on the provision of Coworking services  
(for individual entrepreneurs) 

Kyiv "_____" ______________ 201 ____  
 

Limited Liability Company "PINAR INVEST", a legal entity operating under 
the laws of Ukraine, registered at 01021, Kyiv, Hrushevskoho str., 28/2, 
n/p 43 with the identification code 32491803 (hereinafter referred to as  
the “Contractor”) on the one side and 
 
___________________________________________________________, 
Passport No__________, issued by 
__________________________________________________________, 
dd. "____" ___________ ______, tax identification number 
___________________, registered at the address (according to passport): 
__________________________________________________________,  
Actually resident at: 
__________________________________________________________,  
e-mail: 
________________________________________________________,  
Contact phone number: ___________________________________ 
(hereinafter referred to as –  the "Customer"), 

 
 
have concluded this agreement on the provision of Coworking services 
(hereinafter referred to as the "Agreement") on the following terms. 
1.  An integral part of the Agreement is the General Conditions for the 
Provision of Coworking Services (hereinafter the "Conditions"), which are 
placed for public familiarization in Coworking or on the Contractor's own 
website on the Internet. 
2.  The Contractor may amend these conditions or approve them in a new 
version unilaterally without agreement with the Customer. The relevant 
changes and the new edition of the Conditions shall come into force for 
the Customer immediately after the Customer's notification of such 
changes or a new version. 
3.  In addition to the Conditions, the Customer and the Contractor agreed 
the following special conditions: 
__________________________________________________________ 
__________________________________________________________ 
_________________________________________________________ 
The Customer asks for a Service Package ________________ 
The cost of the Service package at the date of conclusion of the 
Agreement: _______________ US dollars, including VAT (20%), while the 
cost of the service package for an incomplete calendar month, namely 
from «_____» ______________ 201 ____  till ______«_____» 
______________ 201 ____  inclusive, is _______________ US dollars, 
including VAT (20%) 
Guarantee sum equals to __________ with no VAT and shall be payed till 
no later than _______. 
Date of the beginning of provision Coworking Services: "_____" 
______________ 201 ____ 
According to the Conditions of the Service package, the Customer wishes 
to grant the Users' rights to the following persons: 
___________________________________________________________ 
___________________________________________________________ 
A copy of the identity document was provided by the Customer to the 
Contractor. 
 
Customer: 
____________________ __________________ (signature) 
 
Contractor: 
LIMITED LIABILITY COMPANY “PINAR INVEST” 
EDRPOU 32491803 
Location: 01021, Kyiv, Hrushevskoho str., 28/2, n/p 43 
VAT payer (20%), TIN 324918026554 
a/c 26004425314600 in PJSC “UkrSibbank”, Bank code 351005 
 
 
Director 
Kahanovych A. Z. /_____________________/ 
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Agreement on the provision of Coworking services (for legal 
entities - residents) 

Kyiv "_____" ______________ 201 ____  
 

Limited Liability Company "PINAR INVEST ", a legal entity operating under 
the laws of Ukraine, registered at 01021, Kyiv, Hrushevskoho str., 28/2, 
n/p 43 with the identification code 32491803 (hereinafter referred to as  
the “Contractor”) on the one side and 
 
____________________________________________________________
___________________, EDRPOU code________________, registered at 
the address: 
__________________________________________________________,  
e-mail: _____________________________________________,  

contact phone number: ___________________________________ ( 
hereinafter referred to as –  the "Customer"), 

 
have concluded this agreement on the provision of Coworking services 
(hereinafter referred to as the "Agreement") on the following terms. 
1.  An integral part of the Agreement is the General Conditions for the 
Provision of Coworking Services (hereinafter the "Conditions"), which are 

placed for public familiarization in Coworking or on the Contractor's own 
website on the Internet. 
2.  The Contractor may amend these conditions or approve them in a new 
version unilaterally without agreement with the Customer. The relevant 
changes and the new edition of the Conditions shall come into force for 
the Customer immediately after the Customer's notification of such 
changes or a new version. 
3.  In addition to the Conditions, the Customer and the Contractor agreed 
the following special conditions: 
__________________________________________________________ 
__________________________________________________________ 
_______________________________________________________ 
The Customer asks for a Service Package ________________ 
The cost of the Service package at the date of conclusion of the 
Agreement: _______________ US dollars, including VAT (20%), while the 
cost of the service package for an incomplete calendar month, namely 
from «_____» ______________ 201 ____  till ______«_____» 
______________ 201 ____  inclusive, is _______________ US dollars, 
including VAT (20%) 
Guarantee sum equals to __________ with no VAT and shall be payed till 
no later than _______. 
Date of the beginning of provision Coworking Services: "_____" 
______________ 201 ____ 
According to the Conditions of the Service package, the Customer wishes 
to grant the Users' rights to the following persons: 
___________________________________________________________ 
___________________________________________________________ 
_________________________________________________________ 
A copy of the identity document was provided by the Customer to the 
Contractor. 
 
Customer: 
____________________________________________________________
____________________ 
____________________ /__________________/ (signature) 
 
Contractor: 
LIMITED LIABILITY COMPANY “PINAR INVEST” 
EDRPOU 32491803 
Location: 01021, Kyiv, Hrushevskoho str., 28/2, n/p 43 
VAT payer (20%), TIN 324918026554 
a/c 26004425314600 in PJSC “UkrSibbank”, Bank code 351005 
 
 
Director 
Kahanovych A. Z. /_____________________/ 
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 (    ) 

.  "_____" ______________ 201 ___ . 
 

   І І Ь І  " І  І ", 
 ,  є   , є   

 01021, . , ь  , . ь  28/2 /  
43,  є   32491803  (  – " ь")  

є    
____________________________________________________________
___________________,   ________________,  

є    
________________________,  є   : 
____________________________________________________________
___________________,  

  :___________________________________,  
  ’ : ___________________________________ (  – 

" "),  
 

       (  – " ") 
  . 

1. 'є    є ь     
 (  – " "),    ь  

          
І . 
2. ь          
 ь      .  

     ь    
         

. 
3.      ь   

ь  : 
___________________________________________________________ 
___________________________________________________________ 
___________________________________________________________ 

 ь     ________________  
ь      : _______________ 
 .    (20%),  ь , ь  
    ь,    «_____» 

______________ 201 ____ .  ______«_____» ______________ 201 
____ . , є _________      
(20%). 

  є __________      є 
   __________ . 
    : "_____" ______________ 

201 ____ . 
      є   

  : 
___________________________________________________________ 
___________________________________________________________ 

   є      
  . 

 
: 

_______________________________ /__________________/ ( ) 
 

ь: 
   І І Ь І  " І  І " 

Є  32491803 
 : 01021, . , ь  , . 
ь  28/2 /  43 
  (20%), І  324918026554 

/  26004425314600   " ",  351005 
  (  " ") 020061151200138 

UKRSIBBANK, . ь , 2/12, ,  
SWIFT- : KHABUA2K 

-  BNP PARIBAS U.S.A. - New York Branch, New York, 
USA 
SWIFT- : BNPAUS3N 

  
 . . /_____________________/ 

Agreement on the provision of Coworking services (for legal 
entities – non-residents) 

Kyiv "_____" ______________ 201 ____  
 

Limited Liability Company "PINAR INVEST", a legal entity operating under 
the laws of Ukraine, registered at 01021, Kyiv, Hrushevskoho str., 28/2, 
n/p 43 with the identification code 32491803 (hereinafter referred to as  
the “Contractor”) on the one side and 
 
____________________________________________________________
___________________, identification code ________________, existing 
under the legislation of  
________________________, and registered at the address: 
____________________________________________________________
___________________,  
e-mail: ____________________________________________________,  
contact phone number: ___________________________________ 
(hereinafter referred to as –  the "Customer"), 
 
have concluded this agreement on the provision of Coworking services 
(hereinafter referred to as the "Agreement") on the following terms. 

1.  An integral part of the Agreement is the General Conditions for the 
Provision of Coworking Services (hereinafter the "Conditions"), which are 
placed for public familiarization in Coworking or on the Contractor's own 
website on the Internet. 
2.  The Contractor may amend these conditions or approve them in a new 
version unilaterally without agreement with the Customer. The relevant 
changes and the new edition of the Conditions shall come into force for 
the Customer immediately after the Customer's notification of such 
changes or a new version. 
3.  In addition to the Conditions, the Customer and the Contractor agreed 
the following special conditions: 
__________________________________________________________ 
__________________________________________________________ 
__________________________________________________________ 
The Customer asks for a Service Package ________________ 
The cost of the Service package at the date of conclusion of the 
Agreement: _______________ US dollars, including VAT (20%), while the 
cost of the service package for an incomplete calendar month, namely 
from «_____» ______________ 201 ____  till ______«_____» 
______________ 201 ____  inclusive, is _______________ US dollars, 
including VAT (20%) 
Guarantee sum equals to __________ with no VAT and shall be payed till 
no later than _______. 
Date of the beginning of provision Coworking Services: "_____" 
______________ 201 ____ 
According to the Conditions of the Service package, the Customer wishes 
to grant the Users' rights to the following persons: 
___________________________________________________________ 
___________________________________________________________ 
A copy of the identity document was provided by the Customer to the 
Contractor. 
 
Customer: 
____________________ __________________ (signature) 
 
Contractor: 
LIMITED LIABILITY COMPANY “PINAR INVEST” 
EDRPOU 32491803 
Location: 01021, Kyiv, Hrushevskoho str., 28/2, n/p 43 
VAT payer (20%), TIN 324918026554 
a/c 26004425314600 in PJSC "UkrSibbank", Bank code 351005 
Beneficiary bank (JSC "UkrSibbank") 020061151200138 
UKRSIBBANK, ANDRIIVSKA STREET 2/12, KYIV, UKRAINE 
SWIFT code: KHABUA2K 
Intermediary bank BNP PARIBAS U.S.A. - New York Branch 
New York , USA 
SWIFT- : BNPAUS3N 
 
Director 
Kahanovych A. Z. /_____________________/ 
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 –     ,  : . , . ь , 1 /  

Layout of the Coworking territory of a non-residential building at the address: Kyiv, Mahnitohorska str., 1A 
 

Т е і  е х / the 3rd floor  

 

Д  е х / the 2nd floor  

 

Пе ш  е х / the 1st floor  

 
 
    -      ,   є ь    ,  

 ь  ь  ,  -  є ь   .  

In order to use current layout as an appendix to the Agreement that marks the territory of the service, Parties shall mark that territory 
and attach this layout to the Agreement.  

 
:  

   І І Ь І  " І  
І " 
Є  32491803 
01021, . , . ь  28/2 /  43 
 

  
 . . /_____________________/ 

APPROVED: 
LIMITED LIABILITY COMPANY “PINAR INVEST” 
EDRPOU 32491803 
01021, Kyiv, Hrushevskoho str., 28/2, n/p 43 
 
 
Director 
Kahanovych A. Z. /_____________________/ 
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   Ь   
 

 
 

, 
___________________________________________
______________,    "  

 ь  ",    
  ь  ,  :  

є       
, є   

(  ,   
є   є   є  

    - є ), 
ь  ,  

  (IP- , , e-

mail), , ’   ь ,  
, ,     ь  

 ,   ,  ь 
     

І І Ь І  " І  І  ",  
,  є   , 

є    01021, . , 
ь  , . ь  28/2 /  43, 

 є   32491803,   
   , 

ь  ,   

  ,  , 
, ,  . 

ь ’ є ь    
ь         

  . 
 

__________________/ : 
"_______"__________________ _______ . 
( ) 
 
 

 

 

CONSENT TO PROCESS PERSONAL DATA 
 

 
 

I, 

___________________________________________
______________, according to the Law of Ukraine 

"On Personal Data Protection", I consent to the 
processing of my personal data, namely: the address 

of registration of the place of residence and place of 

actual residence, registration data (identification 
code, state registration number in the unified state 

register of legal entities and individual 
entrepreneurs), bank details, electronic identification 

data (IP-addresses, phone, e-mail), last name, first 
name, patronymic, personal signature, data that 

became known and allow to identify myself, and 

other data that should be known to Limited Liability 
Company "PINAR INVEST ", a legal entity operating 

under the laws of Ukraine, registered at 01021, Kyiv, 
Hrushevskoho str., 28/2, n/p 43 with the 

identification code 32491803, in order to ensure the 

implementation of tax relations, economic relations, 
the study of consumer demand and statistics, in 

marketing, information, advertising, commercial 
purposes. The Contractor undertakes not to 

distribute the Customer's personal data and not to 

transfer it for the usage of third parties. 
 

 
 

 
 

__________________/ Date: 

"_______"__________________ _______. 
(signature) 

 

 


